
Gold Star Maintenance Agreement 
Air Conditioning & Heating              16617 S. 164th St., Gilbert, AZ  85297 

Phone 480-988-9625       Fax 480-988-3396 
ROC 142939 Bonded Insured 

                                                      
Name__________________________________________________________________________________ 
Address_______________________________________ City: __________________, AZ.   Zip: _________  
Home Phone: _____________________________ Work Phone: ___________________________________ 
E-Mail Address: ___________________________________ 
 
*Pre-approved repair amount: $ 250.00-( _____ ) Customer Initial _______ 
 
Planned Maintenance Benefits 

• Peace of mind                                                     Keeps system running at peak efficiency 
• Automatic scheduled maintenance                     Lower utility bills/ Extended life 
• Priority Customer Service                                  10% Discount on parts 
• Potential problems are spotted before                 No weekend/holiday/overtime charges for emergency      

trouble and major expense occur                         services. 
• 5% Discounts on equipment upgrades 
                       
In case of premature equipment failure within the term of the agreement, SLG Air will apply the 
contract price towards the new equipment. *System upgrades are not included. 
 

Maintenance Plan 
This Agreement is for 2 years at the price of $220.00 per system. 
# of  Systems covered under agreement:________________________________ 
Start Date: ________________________ End Date ____________________________ 
Inspections will be performed during the months of March  & November.  
Other: _________________________________________________________________ 
Number of Scheduled Service Inspections:  ___________________________________                      
 

• When calling for emergency service please identify yourself as a Maintenance Customer 
• The term of this agreement shall be automatically renewable, unless cancelled by either party on 30 

days written notice. 
• Repair workmanship is guaranteed for 90 days from date of repair. 
• Service will be performed during normal working hours of 8 a.m. to 3 p.m. 
• Payments for this maintenance agreement will be PREPAID.  
• Additional repair charges necessary to correct any defects discovered by this inspection are C.O.D. 

 
 
 
 
Total Amount $____________________________ _______________________________________ 
       Customer signature    Date 
 
 
Equipment Covered 
Make: _________________ Model: ____________________ Serial: __________________________ 
 
Make: _________________ Model: ____________________ Serial: __________________________ 
 
Make: _________________ Model: ____________________ Serial: __________________________ 
 
Make: _________________ Model: ____________________ Serial: __________________________ 

 
SLG Air Representative: ___________________________________________________________ 
    Signature      Date 


